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About This Manual
The JICA and the Health Department of Khyber Pakhtunkhwa Province have launched the threeyear project (2014 to 2017) for the Strengthening Routine Immunization, which aims to reduce the
morbidity and mortality of vaccine preventable diseases. Main expected outputs are 1) Capacity
building of vaccine management, 2) Capacity building of routine immunization service, 3) Capacity
building of surveillance system, 4) Capacity building of social mobilization, 5) Capacity building of
monitoring routine immunization services. The project selects three pilot districts, which are
Mansehra, Nowshehra and Lakki Marwat for strengthening social mobilization. The Baseline
Survey of the project is developed based on these expected outputs. The KAP survey is developed
one of component the Baseline Survey to assess service providers’, service receivers’, and
community influential people’s Knowledge, Attitudes, and Practice of Routine Immunization for
targeting three pilot districts.CHIP is assigned by JICA as the implementer of conducting this
Baseline KAP survey.This training manual has been formulated in order to conduct a formal
training to develop common understanding among the survey team regarding the following:





Objectives of the survey
Process of Survey
Methodology of the survey
Variables to be surveyed

The training participants will be comprised of all team members (local and non local) who have
been hired for undertaking the fieldwork.The manual has been structured according to the logical
sequence of the training sessions.
Components of Training manual

Outline of
Survey

Data Collection
Tools

Quality Control
of Data
Collection

Data Entry and
Analysis

Communicati
on Skills

Ethics of
Survey

Administration
of Survey
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Session 1:

Mutual Introduction of Team

Objective of the Session
All team members are known to each other and team has developed rapport with each
other.
Process of the Session
 One big sheet of paper and marker is given to each participants
 Each participant is asked to fold the sheet in to two parts and draw a line in between.
 On the upper part of the sheet name of the person and describe his/her personality
with a symbol (it can be a plant, fruit, animal or bird)
 On the lower part of the sheet describe what do I want to see in this workshop (content,
structure. method, logistics etc.)
 Sharing in the plenary
 Sharing and discussing
 Norms/housekeeping (timings, respect each other, acknowledge each others
competencies)
 Plenary discussion and agreement
Time Frame
30 Minutes
Required Material
11 big sheets and 11 markers
Masking tape
Pin Board
Resource Material
None
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Session 2: Introduction to Training Objectives and Components
Objective of the Session
To develop common understanding among the team regarding the training objectives and
agenda
Process of the Session
 Form pairs of participants and ask them to write one objective of the training on a flash
card and share it with the trainer.
 Display all cards on the board and read all cards in a plenary
 Share training objectives and develop a link between ideas of participants and the
handout # 1
 Share training agenda and develop a link between agenda points and objectives
 Distribute handout for training objectives and agenda and ask participants to
share/raise points if any
 Sum up discussion if there are no pressing issues
Time Frame:
45 minutes
Required Material
Multi Media
Laptop
Cards and Markers
Pin Board
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Handout for Session 2
Component of Training for the Baseline KAP Survey
Overall Training Objectives 1.To develop common understanding of the survey objectives and process.
2.To enhance understanding o participants in:
* Survey methodology (sampling, interview guide, FGD, facilitation skills, probing skills);
*Survey Variables
*Glossary of Terms
Components of training

Introduction

Session
No.

Sessions

Session 1 Mutual Introduction of Team

Objectives of session

Time
(minuets)

All team members are known to each other and team has developed
rapport with each other.

30

Session 2

Introduction to Training Objectives and
Components

To develop common understanding among the team regarding the
training objectives and agenda

45

Session 3

Introduction of Survey Objectives,
Approach and Process

To develop common understanding about survey objectives, approach
and process in survey team

60

Session 4

Immunization of Children – Concepts and
understanding survey tools and ask appropriate questions from
Facts

45

Session 5

Survey Sample Type, Number and
Location

45

Session 6

Concept and Techniques of Field
Ethnography

Outline of survey

To develop knowledge of participants about immunization of children for
respondents.

Session 7 Concept of Participatory Rural Appraisal
Session 8

PRA Tools that will be Used in Baseline
KAP on Immunization

Session 9 Transect Walk: PRA Tool

Data collection
tools

To develop common understanding about the sample type, number and
locations
To clarify concept of Field Ethnography

120
To practice techniques of Field ethnography
To develop conceptual clarify about Participatory Rural Appraisal

45

To enhance knowledge about broader tools and techniques of PRA

60

To develop knowledge and skills to collect information through transect
walk

75

To learn how to develop social map based on information required
for a complete micro plan of routine immunization.
To identify social groups and indicate their locations.

Session 10 Social Mapping: PRA Tool

120

To engage informal caretakers and credible people who can be
contacted
Session 11

An Introduction To The Interviewing
Techniques

Session 12 Focus Group Discussion

Session 13

Ways of Transcription (quantitative and
qualitative)

Participants become capable of running an effective interview at various
level.

60

To be a facilitator of conducting focus group discussions.

90

To understand ways of transcription of quantitative and qualitative
data collection
To clarify thick description of qualitative data collection

120

To practice of thick description

Communication
skills

Concept & Elements in Interpersonal
Session 14
Communication
Importance of Interpersonal
Session 15
Communications

Ethics of survey

Session 16 Ethical Consideration in survey

Session 18 Pre testing of Questionnaire

Administration of
survey

90

To be able to explain importance of Informed consent
To refine the survey tools for actual survey and enhance team’s
understanding on it.
▪

To check difficulty of asking questionnaires

▪

To analyze problems of questionnaires for increasing face validity

180
180

Monitoring and Supervision of Data
Collection

To clarify check list of monitoring and supervision for data
collections
To practice for checking questionnaire

90

To clarify framework of analyzing data and rigorous analysis
Session 20 Guidelines for Data Entry and Analysis

60

To understand process of data entry by SPSS and NVivo

1 day

To practice how to use SPSS and NVivo

1 day

To understand administrative working plan of Baseline KAP survey
Session 21 Administration of Baseline KAP survey

60

To clarify working record for transportation etc?
To practice for filling up working record

Total Training days
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60

To describe ways of monitoring and supervision for interviewers
Session 19

Data entry and
Analysis

30

To describe meaning of ethics in conducting survey

Session 17 Review of Questionnaires

Quality control of
Data collection

To understand the concept and elements of interpersonal
communication
To realize importance of interpersonal communication in community
mobilization
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Session 3:

Introduction of Survey Objectives, Approach and Process

Objective of the Session
To develop common understanding about survey objectives, approach and process in
survey team
Process of the Session
 Present survey objectives, approach and process in a power point presentation to
participants
 Form three groups of participants and assign them to review the objectives, approach
and process and identify strength, a weakness and a suggestion to improve this further
in 15 minutes time. Assign responsibilities to each group as per the following detail:
Group 1:
Group 2:
Group 3:


Critical review of survey objectives
Critical review of survey approach
Critical review of survey process

Invite each group to share its ideas in a plenary in 5 minutes. Take all points positively
and clarify where required and sum up the discussion.

Time Frame:
60 minutes
Required Material
Multi media
Laptop
Cards and markers
Pin Board
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Session 3:

Introduction of Survey Objectives, Approach and Process

Objective of the Session
To develop common understanding about survey objectives, approach and process in
survey team
Process of the Session
 Present survey objectives, approach and process in a power point presentation to
participants
 Form three groups of participants and assign them to review the objectives, approach
and process and identify strength, a weakness and a suggestion to improve this further
in 15 minutes time. Assign responsibilities to each group as per the following detail:
Group 1:
Group 2:
Group 3:


Critical review of survey objectives
Critical review of survey approach
Critical review of survey process

Invite each group to share its ideas in a plenary in 5 minutes. Take all points positively
and clarify where required and sum up the discussion.

Time Frame:
60 minutes
Required Material
Multi media
Laptop
Cards and markers
Pin Board
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Handout for Session 3





Objectives of Baseline KAP Survey on Routine Immunization
To understand the causes of low immunization coverage, barriers in increasing immunization
coverage and factors that help in increasing the immunization coverage.
To analyze the socio cultural factors that hinders or promotes routine immunization.
To assess the workload and performance of EPI staff
To assess the access of health facilities for communities
Approach of Baseline KAP Survey on Routine Immunization





Provincial and district health department develop ownership of the process and endorse the
findings.
Communities share their perspective in their own way
Survey team respects the opinion, culture and values of local communities and do not challenge
their ideas.

Process of Baseline KAP Survey on Routine Immunization
1. Kick off meeting with Department of Health in Khyber Pakhtunkhwa (KPK) to discuss survey
design
2. Acquire NOC for conducting the survey in three pilot districts.
3. Identification and recruitment of 03 males & 03 females enumerators
4. Preparation of training manual for training of survey team
5. Training of survey team on survey, tools/techniques of Participatory Rural Appraisal, interviewing
techniques, basic knowledge of immunization, communication skills, ethical considerations and
administration of the survey.
6. Preparation and Submission of Inception Report to JICA
7. Pre testing of survey tools and its finalisation based on the pre testing feedback
8. Listing of under 24 months old children along with their immunization status
9. Listing of key influential in each villages
10. Listing of major health personnel.
11. Mapping of health facilities in sample villages
12. Semi structured Interviews with caregivers (mothers and fathers of children under 23 months). In
case of absence of fathers at the time of the interview any adult male family member can be
interviewed.
13. Semi Structured Interviews with vaccinators, EPI Technicians, Union Council Medical Officers,
Lady Health Supervisors and Lady Health Workers to collect their demographic information, their
perspective on the working conditions, their knowledge and perception of childhood health and
diseases, immunization knowledge and their perception and practice of immunization services.
14. In-depth interviews with religious leaders and faith healers to understand local beliefs and
perceptions about child health and diseases, its treatment, perception about vaccine preventable
diseases and immunization.
15. Focus group discussions with village leaders, union council level medical officers and school
teachers to identify their perceptions and knowledge about immunization.
16. Review of 100 % questionnaires by survey supervisors. Any questionnaire with incomplete or
contradictory information or if filled with an ineligible respondent will be rejected.
17. 2nd review of 25 % questionnaires by survey coordinator
18. Observatory visits of survey coordinator and survey supervisors during data collection process
19. Data entry of quantitative questionnaires
20. Data entry of qualitative information
21. Preparation of Interim Report to describe the findings from ethnographic study, PRA and focus
group discussion.
22. Analysis of quantitative and qualitative data and preparation of draft survey report.
23. Dissemination workshop to share major findings of the report
24. Finalisation of survey report based on the feedback of JICA and department of health after the
launching ceremony. Recommendations will be drawn from the major findings of the survey and
made part of the report towards its finalisation
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Session 4:

Immunization of Children – Concepts and Facts

Objective of the Session:
To develop knowledge of participants about immunization of children so that they are able
to understand survey tools and ask appropriate questions from respondents.
Process of the Session
Run a quiz competition and ask the following questions from the participants:
a. What is an official age of a child for declaring fully immunized child
b. Which child is considered missed
c. Which child is considered default
d. How many diseases can be prevented if the child gets full immunization
e. Names of the diseases which can be prevented if the child gets full immunization
f. What are names of the vaccines which are part of the immunization of children
g. Which vaccine is given at which age, please specify
h. Who is eligible to provide vaccination
i. Who are we consider caregivers
j. Who are consider decision maker
k. What are major barriers to immunization
l. What is immunization rate for Pakistan
m. What is immunization rate for KPK
 Give a chocolate for each correct answer
 Give an orientation about immunization – basic concepts and facts
 Ask participants to raise questions or clarification points if any
 Sum Up the session
Time Frame:
45 minutes
Required Material
Questions and answers sheet
Multimedia
Lap top
13 chocolates
Child Vaccine Card
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Immunization of Children – Concepts and Facts
Answers
Each child completes his/her immunization at the age of 15
months but if there are any delays due to any reason, the child
may get vaccination until he/she is 24 months old
The child who has completed six doses and has received
measles 1 and measles 2 as well.
Under 24 months old child who have not received any vaccine at
any age
Under 24 months old child who have received some doses of
vaccines at some point but due to some reasons could not
receive the remaining doses to complete.
How many diseases can be
09 diseases
prevented if the child gets full
immunization
Names of the diseases which
1. Tuberculosis
can be prevented if the child
2. Polio
gets full immunization
3. Diphtheria
4. Pertussis (Whooping cough)
5. Hepatitis-B
6. Measles
7. Tetanus
8. Hib Meningitis/ Haemophilus
9. Pneumonia
What are names of the
Polio and BCG
vaccines which are part of the Polio 1, Penta 1, PCV 10
immunization of children
Polio 2, Penta 2, PCV 10
Note: To explain child
Polio 3, Penta 3, PCV 10
vaccine card
Measels1)
Measles 2
Which vaccine is given at
Immediately after Birth (Polio and BCG)
which age, please specify
At 6 Weeks (Polio 1, Penta 1, PCV 10))
At 10 Weeks (Penta 2, PCV 10)
At 14 Weeks (Penta 3, PCV 10)
At 9 Months (Measels1)
At 15 Months (Measles 2)
Who is eligible to provide
Only department of health authorizes health personnel for
vaccination
vaccination
Who are we consider
Mother and father of children under 24 months old
caregivers
Who are consider decision
The ones who make decision for the vaccination of child and
maker
pregnant women and delivery mechanism
What are major barriers to
Unawareness of communities (myths and biases), Poor
immunization
coverage by vaccinators of health department, Shortage of
vaccine, Poor attitude of vaccinator, Caregivers do not get
information about the vaccinators visit, Care givers do not keep
record of the vaccination of their child hence forget to complete
the vaccination
What is immunization rate for
54% and 53 % respectively
under 23 months old children
Reference: Pakistan Health and Demographic Survey 2012-13
in Pakistan and KPK
Handout for Session 4:
Questions for Quiz
What is an official age of a
child for declaring fully
immunized child
Who do we consider a fully
immunized child
Which child is considered
missed
Which child is considered
default
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Session 5:

Survey Sample Type, Number and Locations

Objective of the Session
To develop common understanding about the sample type, number and locations
Process of the Session
 The trainer asks participants ‘in view of the survey objectives who could be
respondents.
 After hearing 2/3 responses, the trainer shares a sample type, number and locations of
baseline KAP survey
 The trainer asks participants about questions or clarification points and sums up the
session.
Time Frame:
45 minutes
Required Material
Multi media
Lap top

CHIP 6.16.15 JICA LH
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Handout for Session 5:

Survey Sample Type, Number and Locations

Baseline KAP Locations
1. Two high immunization coverage and two low immunization coverage union councils of
Laki Marwat
2. Two high immunization coverage and two low immunization coverage union councils of
Nowshera
3. Two high immunization coverage and two low immunization coverage union councils of
Mansehra
Baseline KAP Sample Type
Caregivers
Mothers and fathers of children under 24 months old will be interviewed. If in case father
would not be available at the time of the interview, any elder male family member will be
interviewed. It is envisaged that perspective of caregivers will provide insights about
enabling and disabling factors in immunization. Two high immunization coverage and two
low immunization coverage union councils will be selected from each of the three districts
in consultation with district health department. Information about number of villages of
each selected union council will be collected through district health department. Once, the
number of villages of each selected union council will be known, 44 mothers and 44
fathers/adult male family member of children under 24 months old living in each of the
selected Union Council of each district will be randomly interviewed.
Community Influential People
Community influential people including 18 Jirga members/village leaders, 18 religious
leaders, 18 school teachers, 18 faith healers and 18 members of Zakat Committee and or
any other social safety net will be met in individual and group setting. The number of
community influential may vary according to their availability and presence at the time of
survey in the district. Identification will be done through mapping exercise.
Immunization Service Providers
Immunization service providers (65-66 from each district) including 6 EPI technicians, 6
Lady Health Supervisors, 80 Lady Health Workers and 6 Union Council Level Medical
Officers will be interviewed and observed while extending EPI services. Immunization
service providers will be identified with the help of district health department and
community influential. The number of community influential may vary according to their
availability and presence at the time of survey in the district.
Number of All Types of Respondents
Location Wise Type and Number of Influential and Immunization Service Provider
Locations
Influential
Immunization service providers
Manshera
60
66
Nowshera
60
65
Laki Marwat
60
65
Total
180
196
Distribution of Caregivers in High & Low Immunization Coverage Union Councils in Each District
Type of UC
Respondent Type
Manshera Nowshera
Laki Marwat Total
Mothers
44
44
44
132
High Immunization
Coverage Union Council
Fathers
44
44
44
132
Mothers
44
44
44
132
High Immunization
Coverage Union Council
Fathers
44
44
44
132
Mothers
44
44
44
132
Low Immunization
Coverage Union Council
Fathers
44
44
44
132
Mothers
44
44
44
132
Low Immunization
Coverage Union Council
Fathers
44
44
44
132
Total
352
352
352
1056
CHIP 6.16.15 JICA LH
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Session 6: Concept and Techniques of Field Ethnography
Objective of the Session
▪ To clarify concept of Field Ethnography
▪ To practice techniques of Field ethnography
Process of session
① What is Filed Ethnography? Plenary discussion
▪ Plenary discussion about participant’s experience and what they know about Field
Ethnography.
▪ Trainer assistant write down key words of plenary discussion
▪ Trainer defines ‘Ethnography’
② Variations and Ways of Observation in Field Ethnography: Power point
③ Observation Points of Field ethnography in the Baseline KAP Survey: Power
point
④ Practice of Field Ethnography: Video and Group discussion
▪ Watch video of people’s life
▪ Divided into 3 groups
▪ Discuss what observed through the video and what are findings through
observation in each group
▪ Group Presentation
▪ Trainer clarify observation points in the survey

Time Frame:
120 minutes
Required Material
Post-it
Marker
Big white paper
Pin Board
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Handout of Session 6
Definition of Ethnography
Ethnography can be defined as a method of survey in which the surveyor ‘participates’, overtly or
covertly, in people’s daily lives for an extended period of time, watching what happens, listening to what
is being said, asking questions; in fact collecting whatever data are available to throw light on the
issues with which he or she is concerned (Hammersley and Atkinson 1983:2)

Variations of Observation in the Field Ethnography
▪
▪
▪
▪
▪
▪
▪

Level of participation – observation
Overt – covert (mystery client)
Level of explanation of purpose of observation
Duration of observation (single-long term)
Stages in observation (Descriptive-focused-selective)
Dimensions in observations (Space, actor(s), activities, objects, acts, events, time, goal, feelings)
Focus of observations (narrow-broad)

▪ Insider – outsider
Ways of observation in the Field Ethnography
▪
▪
▪
▪
▪
▪

Making structured observation sheets
Getting insight in the context
Learning the emic perspective / ‘cultural rules’
Adding the surveyor perspective to the emic perspective
Informing you on new/other relevant aspects (inductive)
Giving insight to aspects that informants are not aware of, or do not want or dare to talk about
‘Checking’ and evaluating (key-) informant data

▪ Personal experiences and feelings contribute to understanding and interpretation (introspection)
Observation Points of Field ethnography in the Baseline KAP Survey
▪
▪
▪
▪
▪
▪
▪

People’s daily life (gender difference)
Gatekeepers in village
Group dynamics
Available resources (Masjid, schools, community centers, health facilities etc.)
Social structure
Health practice
Human resources for health in village

WHO is

Thinking

WHAT

Saying Doing

to

and WHY

WHOM
▪
▪
▪

What people say they do is not necessarily the same they actually do.
Try to understand what is the meaning of what people think(!),
say and do in that particular social context.
How do factors such as gender, age, education level influence social interaction?

CHIP 6.16.15 JICA LH
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Session 7:

Concept of Participatory Rural Appraisal (PRA)

Objectives of the Session:
To develop conceptual clarify about Participatory Rural Appraisal
Process of the Session
 The trainer asks participants to form 3 groups according to their own choice.
 Give out 10 cards of different colours, one marker, stapler, paper clip, gum and
masking tape and ask them to make a house of their own choice in their group.
 Announce that the group who will finish the exercise earlier than the other groups will
get a prize.
 After 15 minutes ask each group to display the outcome and share their ideas about:
o How was the exercise
o Did all group members participate in the exercise
o What made them achieve a success
o What made them not achieve a success
 Share concept of PRA on a power point presentation and relate the concept with the
exercise.
 Share major principles of PRA, Learning Process in PRA, dangers and abuses in PRA
through a power point presentation.
Time Frame:
45 minutes
Required Material
Cards and markers
Staplers (3)
Paper clips 15)
Gum (03)
Masking tape (03)

CHIP 6.16.15 JICA LH
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Handout for Session 7:

Concept of Participatory Rural Appraisal (PRA)

What

A family of approaches, methods and behavior that enable
people to express and analyze the realities of their lives
ad conditions to plan themselves what actions to take and
to monitor ad evaluate the results.

Why

To enable rural/urban people to do their own investigation,
to share their knowledge and teach us to do the analysis
and presentation, to plan, to own and to share the
outcome.

Depends on

The Attitudes & Behaviour of the outsider and their ability
to facilitate the participation of the community.

Foundation of PRA

Attitudes/behavior
Methods
Sharing and partnership

Important to Remember in PRA





Difference between Facts, Rumour and Opinion
Leading and non leading questions
Use of six helpers for probing to find out facts i.e. what, why, where, when, who how
Ask, listen, probe, look and learn

Learning Process in PRA
20%…………of what they hear.
40%………….of what they hear & see.
80%………….of what they hear, see & do.
100%………….of what they discover for themselves.
Dangers and Abuses








Failing to put behavior and attitudes before methods
Rushing and dominating
Pretending to be experienced trainers when not
Taking local people’s time without recompense
Cosmetic labeling without substance
Raising expectations
Demanding instant PRA on a large scale

CHIP 6.16.15 JICA LH
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Session 8:

PRA Tools that will be used in Baseline KAP

Objective of the Session
To enhance knowledge about broader tools and techniques of PRA
Process of the Session
 Form three groups of participants and assign them the following responsibilities:
Group 1:
Define Mapping/Modeling with an example
Group 2:
Define Ranking/Scoring with an example
Group 3:
Define Interview techniques and its types with an example
 Each group to present and share their group outcome
 Place names of PRA tools written on flash cards on different walls
 Ask participants to identify which tool falls under mapping/modeling, ranking, scoring
and interviewing techniques
 Trainer share a list of PRA tools and indicate which tools will be used in baseline KPA
survey
 Ask participants about any questions and sum up the discussion by responding to all
questions
Time Frame:
60 minutes
Required Material
Cards and markers
Pin Board
Multi media
Laptop

CHIP 6.16.15 JICA LH
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Handout for Session 8:

List of PRA Tools

Diagramming
 Transect Walk (will be used in Baseline KAP)
 Seasonal Calendar
 Time Trends
 Historical Profiles
 Ethno-histories and future possibilities
 Daily Routine Diagram
 Livelihood Analysis
 Flow Diagram
 Venn Diagram
 Pie Char
 Social Maps (will be used in Baseline KAP)
 Natural Resource Maps
 Mobility Maps
 Location Maps
 Civic Amenities Maps
 Income Distribution Maps
 Modeling
 Mobility Chart
Ranking & Scoring
 Preference Ranking
 Pairwise Ranking
 Direct Matrix Ranking
 Wealth Ranking
 Matrix Scoring
 Semi-Structured Interview(will be used in Baseline KAP)
Guided interviewing where only some of the questions are predetermined and new
questions come up during the interview process.

CHIP 6.16.15 JICA LH
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Session 9:

Transect Walk: PRA Tool

Objective of the Session
To develop knowledge and skills to collect information through transect walk
Process of the Session
 Ask participants if they have prior knowledge about transect walk.
 After knowing about the participants knowledge, the trainer introduces the concept of
transect walk given in the handout.
 Form pairs of participants and ask them to think of one objective of transect walk and
when should it be used while conducting a survey assignment
 Ask each pair to share their ideas and then trainer share objectives and required
preparation for transect walk.
 Ask each pair to develop a checklist and go out from the building and conduct transect
walk of market place in 15 minutes time
 Ask two pairs to share findings of transect walk
 Brainstorm about benefits of transect walk and highlight transect walk will be conducted
in the beginning of survey process in each village
Time Frame:
75 minutes
Required Material
Paper and pen
Multimedia
Laptop

CHIP 6.16.15 JICA LH
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Handout for Session 9:

Transect Walk

Concept of Transect Walk
A transect walk is a systematic walk along a defined path (transect) across the
community/project area together with the local people to study and explore conditions
related to the following by observing, asking, listening, looking and producing
a transect diagram:
a.
b.
c.
d.
e.
f.
g.
h.
i.
j.
k.
l.
m.

Natural resources
Topography
Indigenous technology
Soils type and vegetation
Farming practices
Major problems
Major opportunities that are cross-tailed with the resource mapping and
modeling.
Cultural, religious and gender related features
Health of people related features
Hygiene related features
Architecture related features
Water sources
Sanitation sources

Objective of Conducting Transect Walk
To develop basic orientation of the area and understand basic facts before embarking on a
detailed survey process.
Required Skills for Transect Walk
 Confidence
 Observatory Skills
 Listening Skills
 Probing Skills
Required Preparations for Transect Walk
 Develop a checklist before conducting transect walk
 Distribute topics between team members for transect walk
 Different teams take different routes for transect walk
 Use findings of transect walk in mapping exercise
Benefits of Conducting Transect Walk
 It helps to develop an orientation of the area
 It provides background knowledge of the area which is helpful while facilitating
mapping exercise
 It helps to understand the culture of the area and required precautions for gender,
religious and other factors

CHIP 6.16.15 JICA LH
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Session 10: Social Mapping: PRA Tool
Objective of the Session
▪ To learn how to develop social map based on information required for a complete
micro plan of routine immunization.
▪ To identify social groups and indicate their locations.
▪ To engage informal caretakers and credible people who can be contacted
Process:
 Ask participants to share their ideas about social mapping
 Trainer introduces the concept of social map and its benefits.
 Introduce Steps to formulate social map. Ask participants to review the given checklist
for developing a social map.
 Form 3 groups and ask each group to formulate a social map of near by area to
training venue by using the steps and checklist given in the handout in 20 minutes.
Encourage participants to use locally available material for developing social map.
 Ask each group to distribute roles for asking questions, finding key informants and
formulating map. Group Jointly review the checklist
 Go out, observe, and find people for formulating map and use checklist to facilitate
people for formulating map
 Ask one group to present the social map
 Ask the group to answer the checklist point one by one. Write category wise responses
on the flip chart. Generate discussion among participants that what information can be
used for micro planning and what information could be used for community
mobilization.
 Conclude the session by showing example 2.
Timeframe
120 minutes
Required Material
Chalks, seeds, Flip charts, stick if available in the training venue.
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Handout for Session 10: Social Mapping PRA Tool
Maps present information about social aspects, infra structure and resources in visual form. The
objective of mapping exercise is to develop ownership in communities for providing reliable
information

Benefits of Social Mapping


Social Mapping allows the Team to discover the “sketch maps” of community members regarding
their social setup, resources (human, financial and logistics), topography etc. It facilitates the
community as well the team to understand the existing social, environmental, and / or any other
situation to design appropriate social mobilization and communication strategy.



What security measures are required



What type of gender, dressing and language will be acceptable in the area



It also helps to identify social groups and or individuals who can be contacted for routine
immunization and its plan? This social group can provide the following information:
o Security risks if any in the area and possible measures
o How information can be disseminated in an effective manner for achieving higher
acceptability of community

 Informal care takers; community leaders, elected representatives and other stakeholders are

identified. It also helps to identify community volunteers who can help routine immunization.
 How to ensure coverage of missed children.
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Steps to Formulate Social Map


Develop a checklist regarding what type of information is required.
Location
 Identify east, west, north, south and draw village boundary accordingly
 Topography such as mountainous, rivers and or desert areas
 Accessibility from main town
 Geographical divides, roads and other seasonal factors e.g. flood channels are
identified.
 Environmental such as kachi abadi, middle income or high income groups
Social Set Up
 Identify most influential, knowledgeable, educated community leaders.
 Identify any of the communal existing groups, such as: CBO/NGO/Credit groups,
sports persons, informal care takers and elected representatives.
 Demographics such as population characteristics which can be nomads, refugees,
minorities and gypsies
 Any community activist or volunteer interested in voluntary and welfare work
Local Resources
 Identification of communal places where polio teams can sit and plan their activities.
 Market, mosque, communal lands etc.
 Individual philanthropist
Communication Outlets
 Identify all communication channels and their coverage: radio, TV, theatre groups,
shrines, puppet shows, popular days, communal gathering.

Identify houses of children under 24 months old and prepare a list






Find people who know the area and the topic of the mapping exercise and who are willing to
share their knowledge.
Chose a suitable place (ground, floor etc.) and medium, (chalk, sticks, seeds, leaves, pens,
pencils, chart paper etc.)
Help the people get started however let them draw the map themselves. It’s their MAP.
Sit back, watch and probe based on the checklist
Keeps a permanent record of map on paper including person involved in sketching the maps to
give them the credit.
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Session 11: An Introduction To The Interviewing Techniques
Objective of the Session
Participants become capable of running an effective interview at various level.
Process of the Session
 Brainstorm on the concept and components of interviewing
 Share participants handout and generate a discussion among the participants to
develop comprehension
 Selection of two volunteers for conducting a mock interviewing (one person becomes a
caregiver in a village and second person become a surveyor
 Ask all participants to sit in a circle
 Ask volunteers to sit in the middle of a bigger circle of participants and conduct a mock
interview (give them selected questions from the questionnaire)
 Ask rest of the participants to observe and list dos and don’ts of interviewing
 Discuss dons and don’ts of interviewing techniques in the plenary
 Share workshop handout on does and don’t of interviewing
Required Material
Interview Handout
Multimedia
Laptop
Timeframe
60 Minutes
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Handout for Session 11
The Concept of Interviewing
Interviewing entails asking questions, listening to and recording the answers, and then posing
additional questions to clarify the understanding. Questions are either open-ended or close ended or
respondents are encouraged to express their own perceptions in their own words.
Informal conversational interviewrelies primarily on the spontaneous generation of questions in the
natural flow of an interaction. This type of interview is appropriate when the evaluator wants to
maintain maximum flexibility to be able to pursue questioning in whatever direction appears to be
appropriate, depending on the information that emerges from observing a particular setting, or from
talking to one or more individuals in that setting. Under these circumstances, it is not possible to have
a predetermined set of questions. The strength of this approach is that the interviewer is flexible and
highly responsive to individual differences, situational changes and emerging new information. The
weakness is that it may generate less systematic data that is difficult and time consuming to classify
and analyse.
Standardized close-ended interviewconsists of a set of close -ended questions carefully worded
and arranged in advance. The interviewer asks the same questions to each respondent with
essentially the same words and in the same sequence. It is useful to collect quantitative information
and when it is desirable to have the same information from each interviewee at several points in time
or when there are time constraints for data collection and analysis.
In-depth interviewconsists of a set of open-ended questions carefully worded and arranged in
advance. The interviewer asks the same questions to each respondent with essentially the same
words and in the same sequence. This type of interview may be particularly appropriate when there
are several interviewers and the evaluator wants to minimize the variation in the questions they pose.
It is also useful when it is desirable to have the same information from each interviewee at several
points in time or when there are time constraints for data collection and analysis.

Recommended Process for Interviewing

-

Develop interview schedule of questions or issues
Identify your sample
Break the ice
Introduce yourself, ask for interviewee’s name
Put yourself at interviewee level
Put the interviewee at ease
Explain interview purpose
Listen carefully what interviewee says
Go through the questionnaire item by item
Use what, why, where, when and how where necessary
Rephrase responses for clarity
Use eye contact, a warm smile and nodding head
Say thanks at the end

PERFECT interview
Prepare
Environment of interview (create privacy)
Respect interviewees
Friendly towards interviewees
Excellent listener
Complete questionnaire
Tangible explanation
CHIP 6.16.15 JICA LH

[Training Manual for Survey Team. March 2015]

Training Manual for Survey Team March 2015

Dos and Donts of Interviewing
Checklist of Interviewing "DON'Ts"
Checklist of Interviewing "DOs"
Interviewers NEVER
Interviewers should ALWAYS
 Get involved in long explanations of - Speak clearly and use correct grammar in the
the study, such as trying to explain
language of the interview;
sampling in detail;
- Read fluently;
 Deviate from the study introduction, - Record verbatim answers in that language;
sequence of questions, or question - Recall responses long enough to record them
wording;
accurately;
 Try to justify or defend what they are - Perform several tasks simultaneously: read
doing;
questions, record answers, follow instructions;
 Interview someone they know;
- Judge nonverbal and verbal cues of respondent to
 Falsify interviews;
know when to administer reinforcement and
 Improvise;
clarification; and
 Suggest an answer or agree or - Exercise self-discipline and regulate verbal and
disagree with an answer;
nonverbal behavior in order not to improperly
 Try to ask questions from memory;
influence responses. Be neutral.
 Rush the respondent;
- Interviewers are also expected to
 Patronize respondents;
- Initiate and maintain a conversation with a stranger;
 Dominate the interview;
- Respond professionally to unexpected questions
 Let another person answer for the
and situations;
intended respondent;
- Remain neutral by keeping individual opinions out of
 Turn in a questionnaire without
the interview process;
checking it over to be sure every
- Motivate reluctant respondents to participate in the
question has been asked and its
interview;
answer recorded; and
Deliver the questionnaire in a flowing, conversational
 Change the wording or sequence of
manner that reflects self-assurance and ease with
the questions.
the task of interviewing;
- Probe incomplete responses in an unbiased manner
for more useful results; and
- Clarify contradictory responses.
- Be open-minded about the timing of interviews for
the survey. Interviewers should be willing to
schedule interviews at a time when respondents are
able to meet with them. They should also be
forthcoming about the amount of time required for
the survey (about 20 minutes).
- Be rehearsed to the point that questions can be
asked using the precise wording written, while
maintaining a relaxed and conversational tone of
voice. The questions should also flow from one to
the next without breaks while the interviewer finds
his or her place or reads through the next question.
- Know the questions well enough to add clarification
and encouragement if the respondent is confused or
hesitant to answer. If an answer does not sound
confident, interviewers should gently probe to verify
that the answer is well thought through.
- Maintain a pleasant and clean appearance and
behave politely. This means not eating during
interviews, showing respect to elders, and dressing
modestly. Interviewers should not accept food or
gifts from a household unless it would be considered
extremely rude in the locality to refuse.
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Session 12: Focus Group Discussion (FGD)
Objective of the Session
▪ To be a facilitator of conducting focus group discussions.
Process of the Session
 Brainstorming on the concept of focus group discussion in cards (form pairs and ask
them to discuss the concept of focus group discussion and share it in the plenary)
 Trainer to share the concept of focus group discussion and link up with participants
ideas
 As 2 volunteer to facilitate a focus group discussion with the 6 participants (perform
role of drop outs)
 Ask two volunteers to observe and make a list of does and don’t s of focus discussion
 Mock focus group discussion based on the check list prepared for the survey
 Discuss DOs and Don’ts of focus group discussion in the plenary
 Discuss required skills for conducting focus group discussion
 Discuss moderators role in focus group discussion
 Review of Checklist for focus group discussion;
 Review of Checklist for in-depth interviews
Time Frame
90 Minutes
Required Material
Note pad and pen, checklist for focus group discussion
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Handout for Session 12:
Concept of Focus Group Discussion
Focus groups are a gathering of 8 to 12 people who share some characteristics relevant to the issue under
discussion. Focus groups conducted by experts take place in an area that provides ample opportunity for
maximum observation (including recording apparatus e.g. audio and/or visual) and/or an attached room with a
one-way mirror for observation. However, FGD is not limited to such equipment and can be used in fields with a
team having different responsibilities. Focus groups combine elements of both interviewing and participant
observation. The focus group session is, indeed, an interview (Patton, 1990) not a discussion group, problemsolving session, or decision-making group. The hallmark of focus groups is the explicit use of the group
interaction to generate data and insights that would be unlikely to emerge without the interaction found in a
group. The technique inherently allows observation of group dynamics, discussion, and first hand insights into
the respondents’ behaviors, attitudes, language, etc.
Process of Conducting Focus Group Discussion
 A topic guide is developed. The topic guide, a list of topics or question areas, serves as a summary
statement of the issues and objectives to be covered by the focus group. The topic guide also serves as a
road map and as a memory aid for the focus group leader, called a "moderator." The topic guide also
provides the initial outline for the report of findings.
 Focus group participants are typically asked to reflect on the questions asked by the moderator.
Participants are permitted to hear each other’s responses and to make additional comments beyond their
own original responses as they hear what other people have to say. It is not necessary for the group to
reach any kind of consensus, nor it is necessary for people to disagree. The moderator must keep the
discussion flowing and make sure that one or two persons do not dominate the discussion. As a rule, the
focus group session should not last longer than 1 1/2 to 2 hours.

Apart from moderator, the FGD team includes a documenter who record the proceedings for further
analysis and an observer, who observes and takes notes to provide input during analysis.
Group Moderation
Moderator and His/Her Role
 Effective moderating encourages all participants to discuss their feelings, anxieties, and frustrations as well
as the depth of their convictions on issues relevant to the topic without being biased.
 Common techniques for conducting successful focus groups include chain reaction, devil’s advocate, and
false termination.
 In chain reaction the moderator keeps probing on what comments have already been made and thus
building on into new ideas.
 In playing the devil’s advocate the moderator expresses extreme viewpoints thus provoking reactions from
the participants. This keeps the discussion moving forward in a lively manner.
 False termination sees the moderator falsely ending the discussion with conclusions and asking the
respondents for further comments that provokes them further.
Qualities of a Good Moderator
It is crucial that the moderator has ability to:
 Establish rapport quickly by listening carefully,
 Demonstrating a genuine interest in each participant’s views,
 Avoiding the use of jargon or sophisticated terminology that may turn off the group.
 Sense when a topic has been exhausted or is becoming threatening, and
 Know which new topic to introduce to maintain a smooth and logical flow in the discussion.
Moderator Should Answer the Survey Problem
 The objective of the survey should always be to answer the survey problem.
 Flexibility is necessary by implementing the survey agenda (discussion guide) in a way the group finds
comfortable. Slavish adherence to an agenda makes the group lose spontaneity and generates into a
question-answer session.
 Ability to control group influences to avoid having a dominant individual or subgroup that might suppress the
total contribution.
Moderator Should Get the Venue Right
 Choose an appropriate venue. It is important that the discussion be at a place that does not overwhelm and
intimidate the respondents. They should be at a place, which is appropriate for their socio-economic group.
 The right venue for the respondent’s socio-economic group so as to not be intimidating (e.g. In home, in
rural center/venue in a hotel). If the discussion is among the poor it should be in a local area or even in the
open air. It could be at a community center.
 It is best just to sit in a circle and not have a formal setting with tables.
 In case audio recording is taking place (note taking purposes) a quiet venue is recommended.
 All non-participants in the group should be introduced and they should watch in silence in view of the
respondents.
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Session 13 Ways of Transcription (quantitative and qualitative)
Objectives of session
▪ To understand ways of transcription of quantitative and qualitative data collection
▪ To clarify thick description of qualitative data collection
▪ To practice of thick description
Process of Session
① Ways of transcription of quantitative data collection: Case study and plenary
discussion
▪ Participant watch interview video and transcribe answers of interviewees to Post-it
▪ Trainer collect all transcribed Post-it and discuss points of transcription
① Meaning of thick description: Power point
② Practice of thick description: Role play and practice
▪ To present one role play
▪ Participant transcribe role play
▪ Trainer clarify points of thick description
Timeframe
90 minutes
Required Material
Post-it
Marker
Video
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HANDOUT of Session 13
Ways of Transcription in quantitative data collection
▪ To transcribe exactly what interviewees’’ answered
▪

Do not interpret to transcribe

Ways of Thick description in qualitative data collection
Thick Description
Thick description of behaviors in their context should try to paint a clear picture of the
event, situation, environment, or culture in question.
Consider questions like the following:
▪

What is the layout of the space or room?

▪

What are the specific objects or physical elements in the space?

▪

Who are the people involved?

▪

What clues signify people’s statuses and roles?

▪

What are the people you are observing doing in general or attempting to accomplish?

▪

What explicit structures, rules, or norms govern the situation?

▪

What are people wearing?

▪

What is their affect like?

▪

How do people interact with one another?

▪

What are individuals’ specific behaviors, both verbal and non-verbal?

Transcription ‘rules’
Distinguish literal quotes, and surveyor interpretation and comments, including non-verbal utterances /
body language

Example of Thick description
Too Vague and conclusive

Descriptive and detailed

The chair of the meeting was ineffective.

The chair addressed only 3 of 5 points on the
agenda inthe 60 minutes allotted for the
meeting.

Mother of child likes Lady Health Worker.

The LHW smiles when the mother of child
come to the house of LWH,greets her
attentively and warmly

:
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Session 14: Concept & Elements in Interpersonal Communication
Objective of the Session
This session is meant to highlight the importance of interpersonal communication
particularly during data collection. The session aims to help participants understand the
concept and elements of interpersonal communication
Process of the Session
 Ask participants about their understanding of the concept of interpersonal
communications. Write points on a flip chart.
 Discuss Example 1-a and link it with participants’ ideas.
 Discuss importance of clear verbal communication, active listening and positive body
language during data collection process
Timeframe
30 minutes
Required Material:
Marker
Flip charts
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Handout for Session 14
Concept
Interpersonal communications play an important role to conduct field ethnography, PRA
and interview among the survey team
Clear Verbal Communication
It is important that the survey teams communicate clearly with interviewees and
community people to confirm that the listener receives the right message. The verbal
communication can be combined with the use of visuals to make it an interesting talk.
Active Listening
Listening is the active process of receiving, attending to, and assigning meaning to
sounds. It is an active process because it involves taking information from speakers,
processing it, giving meaning to it, and when appropriate, encouraging the continuation of
communication by giving appropriate feedback.
Positive Body Language
The body language refers to facial expressions, body movements and tone of voice. It is
very important that polio teams demonstrate high level of patience, friendly tone and smart
look.
Body language plays an important role is setting the tone of interpersonal communication
especially ensuring the comfort level of listeners. Body language can be broken into the
following different types:

















Positioning of body relative to other people and things
Shape of whole body
Movement of limbs, head and fingers and muscles
Voice pitch and texture of voice tone
Speed of speaking
Pointing with feet, legs, hands, head or whole body
Gestures with fingers, hands and arms.
Tilting of head
Butting into speech to take control.
Speaking louder or faster to retain control.
Pausing to allow others to butt in.
Stopping to request others to speak.
Leaning forward and moving to request speaking.
Looking away or moving back to show non-readiness to listen.
Dress, including style, tidiness, and coordination.
Personal adornments, from jewelry to watches and badges.
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Session 15: Importance of Interpersonal Communications
Objective of the Session
This session will introduce analysis of different situations and applications of interpersonal
skills. The session will make participants realize importance of interpersonal
communication in community mobilization
Process of the Session
 Divide participants into three groups. Give them already prepared case studies and
ask them to answer the questions given under each case. Group work time is 15
minutes.
Group 1: Case 1
Group 2: Case 2
Group 3: Case 3
 Explain case studies to groups
 During analysis ask them to highlight all angles.
 Let each group share these with other groups by using clear verbal methodology.
 Ask participants ‘what interpersonal skills were applied in three cases?
Timeframe
60 minutes
Required Material
Pen
Process:
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Handout for Session 15
Case Study 1
Nazia and her brother are twins. Both children have always been similar, growing up together, playing,
laughing and crying together. Both mother and father all illiterate and speak Pashto. Both of them want to
see their children healthy and laughing. They strongly believe on Allah and thinks that all problems are
managed by Allah so we should leave all our affairs on ALLAH. One day a routine immunization team visited
their house for vaccination to their twin children. The mother was at home. The team was speaking Urdu
language and asking about their number of children for measles. The mother was not able to understand
and thought that the team is a foreign agent and may damage the health of her children. With this
assumption she refused to get her children vaccinated. She also asked all neighborhoods that some body is
asking about number of children and may damage the health of our children. The neighborhood decided not
to entertain any of the visitors. None of the children from this area could get the vaccination. The vaccine
team was not able to get in contact with any of the notables from the area. The vaccine team was also not
able to talk to these females in the same language. Therefore none of the children from this area got
vaccination.
Q 1: What skills and qualities routine immunization team must have?
Q 2: How routine immunization team should manage the situation?
Q 3: What interpersonal communication skills are required to handle the situation?
Case Study 2
Hifza belongs to village Malikpur, Union Council Darapur, of Tehsil Swabi, KPK. She suffered a complication
associated with pregnancy and lost her baby during her last delivery. She was pregnant again and was very
apprehensive. Lady Health Worker (LHW) visited Hifza and advised her to visit Lady Health Visitor (LHV) in
the neighboring village. Hifza asked the LHW about the cause of death during her last delivery. The LHW
worker did not have an answer and she referred her to see the LHV in the neighboring village. Meanwhile
Hifza’s mother in law made a decision that Hifza will remain at home and the Traditional Birth Attendant
(TBA) will manage her case. On the delivery day, HIFZA had been very sick. The TBA was managing her
case and during the process the baby could not survive and Hifza also got very serious hence her husband
decided to take her to the hospital. But it was too late. Hifza died during her way to the hospital.
Q 1: Does the case got serious because of an interpersonal communication issue
Q 2:Identify what communication gap occurred between Hifza and her family members
Q 3: What type of interpersonal skills and subject skills are required in a health worker
Q 4: Who should be the target audience for a health worker
Case Study 3
Near the historic city of Umarkot and near the birthplace of King Akbar, Fezoo is working as a labour in brick
kiln along with his family of eight members. There are numerous brick maker families in the vicinity. They
belong to different backgrounds including some are Bhel families of Hindu backgrounds, however there are
other brick makers in the area who are Muslim nomadic families searching out labour, wherever available.
The living conditions are not adequate and water is taken from nearby open pond. One sunny day, two
people came to Fezoo’s home and asked for any children under age 23 months old. They wanted to
vaccinate the children under 23 months old. Initially reluctant, Fezoo did not refuse on the basis that both
looked educated and from good families. He wanted to know what these vaccines are for and what will
happen if his kids don’t get these vaccines. But the team was in much hurry to respond to his queries. They
left after giving the vaccines to his and other children of the vicinity. Next day, one of the children of Fezoo
caught fever and he survived a nearly death. Fezoo was of the opinion that the fever was caused due to the
vaccine as the child caught fever immediately after the vaccination. He also informed his fellow workers
regarding the issue. They collectively decided that the vaccination is no good and can cause harm to the
health of children and hence will refuse them next time. A few weeks afterwards, a lady along with a person
came again to vaccinate children. None of the families of the brick makers agreed to permit them for
providing drops. They team met with a few Fezoo and his few colleagues and asked for the reasons but they
refused on the basis that the drops can harm and asked the team not to vaccinate their children.
Q 1: What was the main problem?
Q 2: How this problem could have been avoided?
Q 3: Is this correct that vaccine causes fever?
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Session 16 Ethical Consideration in Survey
Objectives of session
▪ To describe meaning of ethics in conducting survey
▪ To be able to explain importance of Informed consent
Process of Session
③ Why Ethics is important the Survey: Plenary discussion
▪ Plenary discussion why ‘Ethics’ is important for the survey
▪ Trainer assistant write down key words of plenary discussion
▪ Trainer explain and clarify importance of Ethics for the survey
④ Ways of obtaining Informed consent: PowerPoint
⑤ Practice of obtaining Informed consent: Case study and Role Play
▪ To show one bad example of role play of obtaining Informed consent
▪ To discuss together what is problems and how to change good explanation of
Informed consent
▪ Divided pair and practice of obtaining informed consent
▪ Trainer observe participants’ practice and give advice
Timeframe
90 minutes
Required Material
Post-it
Marker
Informed consent
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HANDOUT of Session 16
Why Ethics is important of the Survey
▪

Respect for persons - autonomy - and for communities where work is being carried out.

▪

Survey should be beneficial or relevant for the individuals or community involved; provide some
insights to benefit them

▪

Should adhere to principles of justice (choosing sides?)

▪

Should avoid physical or emotional harm

Concept of Informed consent
▪

Provide adequate information

▪

Make sure survey subjects understand it

▪

Guarantee voluntary participation

▪

Participants can withdraw when they want

▪

Withdrawing should not affect services rendered to them

▪

If they cannot give consent - legal guardians

▪

Discuss use of pseudonyms

▪

Discuss handling of / publishing survey materials (incl. pictures)

▪

Written or oral confirmed consent?

▪

Not disclosing information gained from survey in other settings, such as informal conversations.

▪

Protecting sites and/or individuals in published accounts (changing names)

▪

Storing data and identifying names, addresses, etc. separate.

Informed consent regarding cultural sensibility
▪

Written informed consent is not familiar among rural Pakistani people.

▪

Illiterates merely use signatures for official documents; normally they use to put a
thumbprint.

▪

People are afraid of putting a thumbprint or signatures on paper due to fear of being
controlled by the state stemmed from cultural and historical matters.

▪

Interviewers need be clear explanation verbally with the informed consent to the
interviewees on the confidentiality and voluntariness of the survey.
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Session 17: Review of Survey Tools
Objective of the Session
To refine the survey tools for actual survey and enhance team understands on it.
Process of the Session
 Form location wise gender balanced groups
 Distribute questionnaire for care givers to each team and ask them to separate
questions for each objective and prepare variables for each question.
 Ask all participants to work on a laptop and share a presentation of objective wise
variables.
 Once completed distribute questionnaire for influential and repeat the same process
 Once completed distribute checklist for focus group discussion and repeat the same
process.
Time Frame
180 minutes
Required Material
Three Laptops for each team
Handout for Session 17
Questionnaires for Caregivers
Questionnaires for Community Influential people such as Religious leaders and faith
healers
Checklist for Focus Group Discussion
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Session 18 Pre-testing questionnaire
Objective of the Session
▪ To check difficulty of asking questionnaires
▪ To analyze problems of questionnaires for increasing face validity
Process of the Session
Place of pre-testing
▪

Interviewees for pilot testing will be selected 10 father and mothers in households with 2
year child at slum area in Islamabad.

Logistics of pre-testing
▪

To explain community leader in the area the purpose of pre-testing questionnaire.

▪

3 pairs of trainees will find the households with under 2 year old children.

▪

The Trainees conduct interview based on the training

Analysing problems of questionnaire
▪

The trainer facilitate to see whether interviewers can complete it without problems, and to
examine it for the content, readability and ambiguity.

Time Frame
180 minutes
Required Material
Questionnaire
Handout for Session 18
Questionnaires for Caregivers
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Session 19 Monitoring and Supervision of Data Collection
Objectives of session
▪ To describe ways of monitoring and supervision for interviewers
▪ To clarify check list of monitoring and supervision for data collections
▪ To practice for checking questionnaire
Process of Session
① Ways of monitoring and supervision for interviewers: Plenary discussion
▪ Trainer facilitate to discuss important points of monitoring and supervision

② Check list of monitoring and supervision for data collection
⑥ Practice for checking questionnaires based on check list
▪ Participants check bad example of collected questionnaire
▪ Trainer clarify checking points of questionnaire
Timeframe
90 minutes
Required Material
▪ Check list of monitoring and supervision
▪ Child vaccination format: Yellow card (Urdu version)
▪ Bad example of collected questionnaires
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HANDOUT of Session 19
Check
No. Check Points of questionnaire
1
2

3

Did you find any blank of
questionnaire?

5

✓

Did you find any mismatching of
questions and answers?
Did you find any mistake of skipped
questions' answers?
Did you find any un clearer and
unreadable answers?
Did Interviewer check the yellow card
of immunization?
Name and Age of children

✓

Name of Union council

✓

Name of EPI center

✓

Received vaccines

7
8

No

Were interviewees matching selection
criteria of survey?
Did interviewers get informed consent
with sign or thumb print from
interviewees?
Did interviewers write their sign for
witness of informed consent?

4

6

Yes
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Tips for supervision

To give advice
interviewers for
explanation of
Informed consent
To give advice
interviewers for
correction blank and
un-cleared answers of
the questionnaire

To give advice
interviewers for
checking yellow card
questionnaire
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Session 20 Guidelines for Data Entry and Analysis
Objectives of session
▪ To clarify framework of analyzing data and rigorous analysis
▪ To understand process of data entry by SPSS and NVivo
▪ To practice how to use SPSS and NVivo

Process of Session
① Framework of analyzing data: Power point
▪ Trainer explain framework of analyzing data and rigorous analysis
② Process and practice of Data entry by SPSS
③ Process and practice of Data entry by NVivo

Timeframe
Two days
Required Material
Laptop
Manual of SPSS and NVivo
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HANDOUT of Session 19
Rigorous Analysis
Criteria
Maximizes validity

Possible methods
Analysis of deviant cases and disconfirming data, including
enough context for reader to judge interpretation
▪ Analysis of the whole data set
▪ Using more than one analyst/coder
▪ Simple frequency counts of key themes
▪ Compares data between and within cases in the data set
▪ Compares findings to other studies

Maximizes reliability

Comparative

Framework of analyzing Data
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Analyzing Data by using SPSS
1. Describe Data
 Mean
 Mode
 Median
 Range
 Standard deviation
 95% CI (confidence interval)
 Minimum and Maximum
2.

Explore data
 Check normal distributionKolmogorov-Smirnov P value <0.05
 Check outlierObserved value

3. Choosing the right statistics
▪ Numerical data (Scale): T test, liner regression, ANOVA (Analyze of Variance)
▪ Categorical data (Nominal & Ordinal): Chi-square test
▪ Assessing provability: P value <0.05 or not
▪ Assessing correlation: 0.1-0.29 (small), 0.3-0.49 (middle), 0.5-1.0 (big)
▪ ODDs Ratio: Cross tabulation
▪ Statistical power (what’s kind of statistical power used)
4. Assessing multivariable analyzing
▪ Numerical data: ANCOVA, Multivariate liner regression
▪ Categorical data: Multi-nominal logistic regression

Analyzing Data by using NVivo
NVivo is a software package that helps with the organization and analysis of unstructured
data.
Features
▪ View all data coded to a pattern in a single place
▪ Identify frequently occurring terms in data
▪ Precise searches of all or a portion of data
▪ Code data automatically from text search
▪ Display a matrix of codes in data
▪ Visualize data with models and relationships
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Session 21 Administration of Baseline KAP survey on Immunization
Objectives of session
▪ To understand administrative working plan of Baseline KAP survey
▪ To clarify working record for transportation
▪ To practice for filling up working record
Process of Session
① Administrative working plan: Power point
▪ Trainer explain working plan clearly
② Working record
③ Practice for filling up working record
Timeframe
60 minutes
Required Material
Working record format
HANDOUT of Session 21
▪
▪

Administrative plan of Baseline KAP survey
Working record format
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